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Engineering
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Education
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Enforcement
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Culture
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Social Environment
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Social Beings

Identity Belonging Cooperation
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Social Motivation
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Social Motivation
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“The collective programming of the mind 
which distinguishes the members of one 
human group from another” 
    [Source: 
Kluckholn, 1951]

“The values and beliefs shared among groups 
of road users and stakeholders that affect 
decisions to behave or act in ways that affect 
traffic safety.”

    [Source:  
NCHRP 17-69]

Definition
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Model
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Show Consequences
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Physical Financial Social

Behavioral Beliefs
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Make it popular
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Show the positive
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Perceived Norm 
( >10 mph)

70%
Actual Norm
(> 10 mph)

15%
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Empower change
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Leverage the positive
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Stakeholders
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Stakeholders
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Stakeholders
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