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Information Control of Express Parcel Delivery Service
Takashi SEKITA*

It is clear that the parcel post or JNR parcel service lag the private express delivery
systems, because the services they can offer are few compared to those of private
systems. This paper describes and introduces an information system which offers the
service support to the system of express parcel delivery service. The point included
here are mainly those of Yamato Express Parcel Delivery Service.
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Fig. 1 #HEERSERRM & THORNAE

Flow chart of parcel delivery system
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The number of parcel handled in 1983
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