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Transport Accessibility in Europe
—A Focus on the Special Transport Service—

Yoshihiro WAHIRA

The aged and infirm are often restricted in their mobility by physical consid-
erations and share many similarities in terms of measures required to accom-
modate them. In Europe, public transport facilities for these sectors of our com-
munity are being installed under a normalization policy. A special door-to-door
transport service called the Special Transport Service(STS) is also being devel-
oped to complement these transport facilities as is an intermediate transport
service consisting of service route buses and taxis as part of a scheme to expand
the STS. This paper reports on the conclusions of surveys conducted in the cities
of Europe and presents case studies focusing on the STS and intermediate trans-
port service from which Japan may also draw knowledge.
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