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The State of the Tourist Industry and Issues for the Future
Kosuke SHIBATA"

Tourism plays an important role in invigorating local economies through ripple effects on
a range of industries, in promoting mutual understanding by expanding international exchange
and in helping the citizenry to achieve more prosperous lives. With tourism expected to be a
leading industry for the twenty-first century, government and the private sector are coordinat-
ing their efforts to establish Japan as a more attractive tourist destination. This paper analyzes
issues facing the tourist industry and proposes directions for the future, focusing particularly
on the travel and lodging industries, whose situation has changed particularly quickly in recent

years.
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