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Let's Change Our Way of Thinking in Coping with Traffic
Congestion[] from Management to "Omotenashi"

Hisashi KUBOTA"

The idea of TDM has been expected to cope with traffic congestion problems in
tourist areas and shopping areas since it has introduced in Japan about ten years ago.
However, the number of succeeded projects is quite limited although a lot of trials
including social experiments have been examined. To achieve a breakthrough on this
issue, the author proposed to introduce the idea of “Omotenashi”, Japanese native style
of hospitality. Parking reservation system is introduced as an example of TDO (Trans-
portation Demand Omotenashi) by introducing the experimental projects of Shiraka-
wago and Yufuin.
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