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Influence of Previous Level of Service on Psychological Process of Travel
in Social Experiment of Public Transportation Service

Kousuke MIYAZAKI®O O O Keishi TANIMOTO®*
Jun-ichi TAKAYAMA"?"00 0 O Takehiro KIKUCHI?"""

The reaction of residents by the social experiment of public transportation service
may be affected by the service level before the experiment. However, there are several
explanations of the reaction by which the results conflict one another. This study
describes the reaction process of the residents by the social experiment using AIDA
(Attention, Interest, Desire, and Action) model proposed in marketing theory. Then we
examine that the residents living where the service level was low before the experiment
tends not to pay attention, not to be interested in the experiment. Then we discuss how
the transportation planners have to interpret this result and how they design the social
experiment.
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