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International Comparative Study on the Road Service
Management Scheme

Tetsuo SHIMIZU"
Fumihiko NAKAMURA"" [0 O Kiichiro HATOYAMA"“"

This paper focuses on the road service management schemes implemented in United
Kingdom, the United States and New Zealand. Status and problems of these schemes
are described in detail, based on deep interview surveys to staffs in charge. We review
these schemes in terms of 5 characteristics, 'locality', 'comprehensiveness', 'coopera-
tiveness', 'systematicness' and 'continuity'. Finally, we raise important points for
implementing such kind of scheme in Japan.
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